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Infoscore’s flagship product is a comprehensive remittance and lockbox processing 
software system that has been successfully implemented at client sites nationwide, 
including several lockbox service providers. For the past two decades, the Paydata 
solution series has continually been redesigned and re-engineered to meet the 
increasing demands of an ever-changing business market. The result of this consistent 
product evolution is the most comprehensive, versatile, and cost-effective remittance 
processing software solution available on the market. 

The following is a review of the major reasons why organizations are selecting 
Paydata.NET as their remittance and lockbox processing solution.  

Truly Integrated Processing  

Clients of Paydata.NET have the unique ability to concurrently process all types of 
payments, including Wholesale, Retail, and Wholetail, on one system platform.  

Mixed  

Paydata.NET provides for truly integrated processing of Retail, Wholesale, and 
Wholetail work within the same system. No need for separate modules or software 
applications. Paydata.NET allows your organization to process Retail, Wholetail, and 
Wholesale batches in the same job stream rather than having to run entirely different 
batch streams.  

Wholesale 

Paydata.NET’s most distinguishing characteristic is its flexibility in mastering the 
Wholesale Lockbox Process. Paydata.NET deals with corporate payments of 
businesses with low volumes of large dollar processing remittances. In many cases, 
these payments have 8-1/2" x 11" invoices with multiple line items to be paid. They may 
require data entry (keying in invoice #©s, check #’s, etc.), signature verification, and/or 
other customer-specific requirements. Also, Paydata.NET enables copies of checks to 
be sent to a third party corporate location for verification along with the associated 
invoices. 
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Paydata.NET can handle any volume, from a few hundred to several million. Whatever 
remittance need your organization is facing, Paydata.NET will work for you.  

Retail 

Another distinguishing characteristic of Paydata.NET is its flexibility in automating the 
Retail Lockbox Process. Paydata.NET handles consumer payments where the dollar 
amounts are low, the volume is high, and there is a transport-scannable coupon 
associated with the payment/check, for example, utility bills, phone bills, VISA/MC 
payments, etc. 

Wholetail 

Paydata.NET for Wholetail combines the efficiency of a retail application with the 
processing controls of a wholesale lockbox.  

With Paydata.NET for Wholetail, you can save time and reduce the costs of processing 
high volume, low dollar amount remittances. You can run the Wholetail Lockbox 
Process of checks with a combination of 8-1/2" x 11" invoices and/or coupons, and/or 
checks only.  

Paydata.NET provides an integrated platform for processing the Wholesale, Retail, and 
Wholetail lockbox transactions and services. We offer an automated Payment 
Processing System that offers image processing as well as conventional, and 
conventional with image archive workflows. 

Multiple Industries Served 

Not only has Paydata.NET been designed and engineered to the mixed processing 
requirements of our clients, as described above, it has also been successfully 
implemented in a variety of industries. Industries represented by our clients include:  

·  Lockbox processing service providers 
·  Banking, financial institutions 
·  Mortgage and Student Loan processing companies 
·  Insurance and membership organizations 
·  Municipalities 
·  Non-profit, religious organizations 
·  Property management (and those that process for) 
·  Medical payment processing companies 
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Multi-Site, Distributed Processing  

With a ShareSelect distributed processing license agreement, Paydata.NET may be 
easily expanded to multiple remote capture and/or processing sites as necessitated by 
growth. Your remote sites share processing features across your entire operating 
topology based on your requirements. You save while managing the efficiency of your 
staff, maximizing current operational space, balancing workloads, and providing for 
disaster recovery and backup.  

State-of-the-Art Technology Platform  

Paydata.NET has been designed and developed utilizing leading edge technology and 
development solutions and tools. Based on Microsoft’s .NET platform, Paydata.NET 
takes advantage of this open technology by allowing our clients unlimited expansion 
and scalability. In addition, by utilizing Microsoft’s SQL database, data is easily 
accessible for custom reporting and other data mining requirements. 

Check and Document Archive and Web Access  

Checks and images are archived for easy access via the Internet or intranet. Our 
InfoWeb Archive Module is a check and document repository for clients that need 
access to both checks and associated document images. Furthermore, the flexibility of 
the InfoWeb Archive system allows check images from Paydata.NET to be exported 
into any third party archive system.  
 
On-Going System Enhancements  

Paydata.NET is updated on a regular basis to include the latest improvements and 
advances in operational functionality, new hardware support, and operating system 
technology. These enhancements ensure that the user will continue to enjoy the finest 
product on the market for as long as the system is in use. 
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System Modules 

 

Account Setup 

The newly designed Paydata.NET Account Setup Module includes enhanced 
functionality that makes this application faster, easier, and more feature-rich than ever 
before. The Account Setup Module gives your systems administrator the ability to easily 
and efficiently organize information and manage projects.  

The Account Setup Module provides the maximum level of secure administrator 
flexibility by allowing multiple levels of processing customization for new client accounts 
as well as the ability to make changes to any existing client accounts.  

Open Mail 

The Paydata.NET Open Mail Module manages the extraction process and system 
introduction of all remittance contents. Your systems administrator can manage and 
monitor productivity, create specialized user instructions and alerts, and set processing 
priorities.  
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The Open Mail Module can handle virtually any mail or batch type your organization 
accepts. It can also handle multiple lockbox and client types while allowing the 
administrator to set client-unique requirements. 

You can securely and seamlessly track the progress of each batch by printing Control 
Tickets with Bar Code Headers directly from the Open Mail Module.  

Workflow Module 

The Paydata.NET Workflow Module serves as the control center for the entire system. 
It literally pushes and pulls data from module to module throughout the Paydata.NET 
system. A fulltime, dedicated workstation houses this complex module that enables a 
systems administrator to do such things as workflow scheduling, batch priority, and 
operator limitations on an intelligently designed user interface. Once this module has 
been set up, no additional operator intervention is needed.  

Capture Module 

The Paydata.NET Capture Module has been designed to be completely transport 
independent, further enhancing the flexibility of the system and providing your 
organization the freedom to choose any transport on the market.  

The Capture Module creates digital images of the remittances (payments, statements, 
etc.) into the system. The Paydata.NET Capture Module allows all types of payment 
processing and any combination of types including: Single-Pass Conventional, Image 
Two-Pass, Read-and-Key, or Power Encode process, with or without image archive.  

Images captured may include checks, remittance stubs, invoices, envelopes, and other 
related documents. The data captured may also include OCR and MICR.  

The first goal of every remittance or payment processing system is to correctly account 
for and process the payments received. This requires not only correctly identifying the 
actual amounts of the checks but also processing them for the correct amounts. 

CAR/LAR Module 

The Paydata.NET CAR/LAR Module is an automated application program that 
localizes, analyzes, and recognizes handwritten or machine printed amounts and legal 
amounts on digital documents. 

Paydata.NET offers all of the latest recognition technologies available to automatically 
determine the correct amounts of checks. The Recognition function may contain any 
one of, or the entire host of, all Paydata.NET optional recognition technologies, 
depending on the hardware and processing method used. 
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OCR and MICR recognition technologies are available for non-image processing via 
most remittance processing transports. These technologies facilitate single-pass power 
encoding when users employ presorting strategies during the mail opening process. Job 
types are set up to power encode checks for the various amount(s) contained on the 
scanline. Payments are then sorted, batched, and power encoded according to which 
scanline field they match.  

The Paydata.NET CAR/LAR Module employs “kill logic” to determine the sequence of 
the functions and which functions are required in order to validate the processed check 
amounts. This kill logic is soft coded and may vary according to batch or job type. If 
desired, systems employing CAR/LAR may not need any further keying to validate the 
amounts of most checks in any given batch. The kill logic can identify which checks’ 
amounts have been validated by CAR/LAR and which ones require operator 
intervention for validation. The Paydata.NET CAR/LAR Module sends any transactions 
that bypass or fail the Recognition function’s kill logic to the Amount Keying/Re-keying 
function. This function allows system operators to manually key and/or re-key check 
amounts either from the paper checks themselves, captured images of the checks, or 
both. Some checks require both keying and re-keying for validation. The system can 
separate and direct the keying and the re-keying functions to different Key/Re-key PCs. 

Regardless of whether the check amount comes from CAR/LAR, keying, or re-keying, 
the kill logic requires a match between any two of these sources in order to validate the 
correct amount. The system directs any check that passes through the kill logic, and 
any out-of-balance transaction, to the Reconcile function. 

Scanfix Module 

The Paydata.NET Scanfix Module operates as a fix-and-edit station for MICR 
characters in the scanline of Payments, and OCR characters in the scanline of 
Statements. The Scanfix Module has been engineered with both automated and manual 
functionality.  

The introduction of the Scanfix Module to the Paydata.NET product was a fundamental 
change to the entire workflow of the system. It was strategically designed to maximize 
productivity and efficiency and thereby increase revenue.  

By employing the use of the Scanfix Module, the need to perform MICR repair at 
KeyInput is eliminated. There are two reasons for this change: (1) KeyInput may be 
done by any operator with basic keying skills. MICR repair, however, requires a higher 
level of training because it is a more complicated process, and there is no second 
chance to review incorrectly repaired MICR. (2) It is more efficient to do either one 
process or the other. Switching back and forth between the two processes on a check-
by-check basis wastes valuable time and efficiency. 
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The Paydata.NET Scanfix Module provides your organization with the highest possible 
level of scanline accuracy while increasing productivity, efficiency, and revenue 
generation.  

Auto-Reconcile Module 

The Paydata.NET Auto-Reconcile Module serves as a check-and-balance system for 
Payment amounts. If a Payment amount is manually entered into the Paydata.NET 
system at the Open Mail Module, that amount is matched to the amount that the 
CAR/LAR Module read. If the two amounts are equal, they are sent directly to the Image 
Print Module. No further human verifications are needed, eliminating the need to 
perform KeyInput. 

The result: Your organization will save significant time and personnel costs by 
maximizing the automation abilities of the Paydata.NET system.  

Key Input Module 

The Paydata.NET KeyInput Module provides an intelligently designed user interface for 
your input operators to key the dollar amount of Payments into the system.  

A helpful navigation tool allows the operator the ability to zoom, flip, or rotate an image 
of the Payment.  

Also included in the functionality of the KeyInput Module is the ability to delete a batch, 
a transaction, or an individual document.  

Manual Reconcile Module 

The Paydata.NET Manual Reconcile Module allows an experienced operator to make 
final decisions about the dollar amount of a transaction, resolve the difference between 
the two amounts, review delete reasons supplied by previous processes, actually delete 
a transaction from a batch, and decide if foreign checks are denominated in U.S. or 
foreign dollars.  

If the automated and manual Payee validation does not agree that a payee is valid, then 
the transaction will get an appropriate reject reason and will be routed to Manual-
Reconcile to make a final decision as to whether the item should be deleted. 
Transactions with a reject reason are flagged and routed to Reconciliation. 

Pay Input Module 

The Paydata.NET PayInput Module is Infoscore’s Data Entry function. PayInput allows 
information about the transaction or supporting documentation to be entered into 
customized fields for a specific account. Depending upon your requirements, all or any 
specific batches of checks can be routed to PayInput (unless not called for by the 
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account file). Additionally, some batches that do not contain checks, such as accounts 
requiring Stop/Accept file processing or hard transaction balancing, may require Data 
Entry.  

Hard transaction balancing means that a check must be deleted from the batch if the 
total dollar amount keyed from the backup is not equal to the dollar amount of the 
check. Also, Stop/Accept processing has the ability to delete transactions from the 
batch. In either of these cases, the Encode and Image Print processes run after 
PayInput is complete. Otherwise, Encode and Image Print can be done in parallel with 
Pay Input (Data Entry). 

InfoREP Module 

The InfoRep Solution simplifies remittance processing by automating the processing, 
association, and storage of Payments and Statements. The final purpose of the InfoRep 
System is to create an image and data repository of statements associated with their 
corresponding payments. The result is a fast, efficient, and accurate way of supplying 
reports to various archive systems including externally developed, web-based delivery 
systems. 

Features include: 

·  Data and image repository  
·  Associate payments and statements  
·  Reports supplied to archive  
·  User friendly interface  
·  Output in color or black & white  
·  Centralized Distributed Management  

InfoWEB Archive Module 
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The optional Paydata.NET InfoWeb Archive Module delivers batches of payments and 
documents/statements to a web-enabled, end user interface (intranet and/or internet) 
made available to customers in real-time as batches are processed and stored in 
Paydata.NET’s Archive. All captured data becomes searchable, including custom data 
entry fields, making search capabilities virtually limitless. InfoWeb employs the use of 
standard Web Server (IIS) and Database Server (MS/SQL) technology. 

Product features include: 

·  Ability to view all archived batches  
·  Web-enabled user interface  
·  Internet or Intranet  
·  Real-time information  
·  IIS and MS-SQL technology  
·  Explorer/Navigator supported  
·  Limitless search capabilities  
·  Multiple image windows  
·  Image, data, documents/statements  

Image Print Module 

Paydata.NET gives your operator full control over the way in which the images of your 
Payments and/or Statements are printed. It allows client-specific customization of 
formats including headers, logos, and page orientation. An operator may also specify 
such things as the number of images to be printed per page, the number of sets of 
images that should be printed, printing in reverse, and transaction flagging for rejected 
items. Additionally, an operator may either choose to automate the printing process for 
all batches that are processed, or manually print images on a batch-by-batch basis.  

Report Wizard Module 

The Paydata.NET Report Wizard (Output) Module allows operators not only to report 
what transpired during processing but also to feed any processed data to external 
sources and/or host uploads. Report Wizard (RWIZ) is the standard program that the 
Output function calls to accomplish these tasks. It creates standardized reports on a 
daily, per batch, or per account basis. 

Your operators can use Paydata.NET’s Output/RWIZ (Report Wizard) to create and 
print reports for operator and customer batch information, fax output, email output, and 
create and execute a transmission file output (based on formats provided by Customer) 
for input into other systems, for example, Customer Accounting Systems, ACH 
transactions, Mainframe delivery, etc.  

The RWIZ Daily Event feature allows operators to process all of the reports that are 
included in the Paydata.NET standard package of reports. The Single Event feature 
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allows operators to process special outputs, host uploads, and/or reports that are not 
included in the daily standard package of reports. 

All reports can be customized to fit the unique requirements of your operation.  

ShareSelect (Multi-Site, Distributed Processing) Module 

The ShareSelect license agreement allows your Paydata.NET system to be expanded 
to include multiple sites as necessitated by your growth. Your remote sites “share” 
processing features across your operating topology. You “save” while managing the 
efficiency of your staff, balancing workloads, and utilizing processing functions across 
your entire operation. Depending on the configuration of your remote site(s), you also 
have the advantage of using that site for disaster recovery purposes. 

Below are some of the benefits that ShareSelect provides to your Paydata.NET 
solution:  

·  Aggregate Volume of All Lockbox Sites  
·  Provide Standard Functionality across all Lockbox Sites  
·  Increase Growth Potential  
·  Minimize Staffing and Training  
·  Provide Market Requirement for Local P.O. Box  
·  Provide Same-Day Delivery of Lockbox Detail  
·  Control Capacity & Capabilities at Central Lockbox Site  
·  Minimize Investment Required  
·  Minimize Steps Required for Integration  
·  Provide Built-In Disaster Recovery / Hot Site  
·  Track Documents and Counts in Multiple Sites on Detail  
·  Improve Support  
·  Expand to Multiple Sites  
·  Share Operator Functions from Any or All Locations: Capture, CAR/LAR/ICR, 

Amount, Keying, Data Entry, Encoding, Archive Distribution and Retrieval, 
Reports Image, Statements, Billing  

·  Reduce Management Costs  
·  Reduce Costs through Improved Ability to Process each function at The Best Site  
·  Enhance Revenue-Generating Capabilities  
·  Improve Management Controls  
·  Improve Operational Speed and Productivity  
·  Expand Effective Capacity  
·  Expedite The Payment Process / Reduce Float  
·  Increase Data Quality through Remote Monitoring Capability 
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Company Overview  

Infoscore, Inc. is a software products developer of payment and other back-office 
processing solutions for remittance and lockbox processing applications. Founded in 
1987 and now headquartered in the Ballantyne Corporate Park area of Charlotte, North 
Carolina.    

Infoscore’s charter was, and still is, to develop the most technologically advanced 
systems for back-office financial processing to meet a growing demand by our clients 
for cost-efficient software solutions. Thus, our first payment system was an image-
based wholesale lockbox solution that utilized PCs on a local area network, minimizing 
the investment cost in older, more costly legacy systems, and making us one of the first 
companies to offer PC-based image technology for payment processing. 

Infoscore’s emphasis is on product engineering and development. As a result, we have 
a very loyal base of satisfied clients and our accomplishments have enabled us to earn 
a number of significant technological advances and industry firsts.  

These advances include: 

·  1989–First integrated tabletop imaging system 
·  1991–First integrated wholesale, retail and wholetail remittance processing 

system 
·  1995–First Unisys CAPI interface 
·  1995–First Microsoft NT-based remittance processing system 
·  2000–First Windows 2000-based remittance processing system 
·  2001–First Distributed Processing (ShareSelect) client installed system 
·  2002–First Image-Based, transaction association system (InfoREP) 
·  2004–First Microsoft.NET Framework and SQL based remittance processing 

system (Paydata.NET) 



 13 

Our client sites represent a diversity of payment processing functions utilizing our 
Paydata.NET solution. These functions include: Wholesale Lockbox, Retail Lockbox, 
Insurance payments, Utility payment processing, Donations, Student loans, Tax 
payments, Mortgage payments, Investments, Collections payments, etc.  

Infoscore has completed dozens of remittance installations in the United States. 
Together, our clients process approximately five (5) million items per month, or sixty 
(60) million items per year and growing.  Our clients include financial institutions ranging 
from $800M to $50B in assets, municipalities, lending organizations, non-profit’s, etc. 

Sample Clients 
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Professional Support Services 

Infoscore’s Support and Services Group offers a comprehensive range of 
professional services, including Product Support, Installation and Training, and 
Project Management. We have assembled an experienced and knowledgeable 
staff of well-qualified individuals capable of implementing our solution specifically 
for your organization. The management of each project is distinctly interactive, 
allowing your voice to be heard through consistent and constant communication 
at all times. From on-going product support to strategic planning and 
consultation, to project execution and follow-through, the Infoscore Support and 
Services Group will empower your organization to undertake large-scale projects 
with confidence and assurance. 

System Support 

Infoscore’s Support Services department is comprised of a team of highly skilled 
and knowledgeable Systems Engineers assembled to maintain the integrity of 
your Paydata.NET system. We have the capabilities to meet even your most 
demanding needs by providing optional 24x7x365 support. We understand that 
your customers are the core of your organization and that processing their 
payments in a timely manner is paramount. For this reason, we always strive to 
provide the highest level of excellence and efficiency in customer support. 

Installation and Training 

Infoscore provides on-site installation and training of the Paydata.NET system by 
seasoned professionals, well versed and highly proficient in the Paydata.NET 
system architecture. We take the time to provide a personalized, one-on-one, 
hands-on introduction to your systems administrators as well as the broader base 
of system operators. Training does not stop when we leave your site. We 
continue to work with your team until they feel comfortable with the system. 

 

 



 15 

Additionally, Infoscore supplies optional system education and training for 
Systems Administrators and Managers. Once your Paydata.NET system is in 
production, additional training allows your organization to take full advantage of 
the breadth of the system. Whether you need to learn about creating new 
application interfaces to Paydata.NET, writing User Exits, or simply discovering 
the host of capabilities available on the system, we will customize the training 
according to your needs. 

Project Management 

Infoscore provides Project Management services to ensure the timely 
coordination of all activities associated with a Paydata.NET system or 
Paydata.NET family module deployment. An experienced Project Manager, 
utilizing state-of-the-art project management technology tools, serves as the 
primary point of contact and is responsible for developing project plans, and 
tracking and resolving issues to ensure that adequate resources are in place to 
meet deliverables to meet your desired implementation timeframe(s).  

As a focal point, the Infoscore Project Manager works closely with all levels of 
your organization to make certain that your requirements are well understood 
and documented in order to ensure the attainment of your goals and 
expectations. 

 

 

 

 

 

 

Infoscore, Inc., 14045 Ballantyne Corporate Place, Suite 150, Charlotte, NC 28277 

www.Infoscoreworld.com 

For more information, please contact Infoscore, Inc., 1-800-869-0268. 
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